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FREQUENTLY ASKED QUESTIONS

What is WING?

WING is a mobile phone payment service provider. The service that WING provides enables
customers to conveniently transfer, store and withdraw their money using a mobile phone. It is a
low cost, safe and efficient way of managing money and can be used by both individuals and
businesses.

WING was launched in Cambodia in January 2009 by Australia and New Zealand Banking Group
(ANZ), an Australian bank that is one of only 11 long-term AA rated (Standard & Poors) banks in
the world.

WING’s mission is ‘Making Money Fair’ and it currently provides employment opportunities for 45
local people.
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Where is WING’s service available?

To date, WING’s focus has been on providing mobile phone payment services to urban users.
WING sought the Australian Government’s Enterprise Challenge Fund (ECF) support to expand its
services to rural Cambodia because the cost of rural expansion was difficult to justify on
commercial grounds.

Without an ECF grant, it would not be financially viable for WING to provide the services to the
rural communities of Cambodia. ECF funding makes this project viable by offsetting the cost of the
initial startup and education programs to build community awareness of mobile technology and
banking.
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How does WING work?

WING works through any mobile phone using a unique customer registration number and PIN
code to log into the customer’'s WING account.

WING customers access the WING system by keying *989# and ‘send’ into their phone. It is
similar to the way you check your balance for a pre-paid mobile phone.

After entering *989#, customers then need to enter their customer registration number and PIN
code to access the menu of services they can choose from.

From the main menu customers can check their balance, look at their previous transactions, top up
their phone credit and send money to friends and family.
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How do customers get their money in and out of their WING accounts?
Customers can deposit or withdraw their cash at WING Cash X-Press agencies.

There are a number of small businesses who have signed up to become WING Cash X-Press.
These are ftraditional small businesses already located in the customers’ community like
pharmacists, mobile phone shops and grocery stores.

At this stage we have around 200 WING Cash X-press agencies — approximately 120 in Phnom
Penh and a small presences in areas such as:
e Kandal

Takeo

Kampong Speu

Kampong Chhnang

Pursat

Battambang

Sihanoukville

Koh Kong

Kampong Thom

Siem Reap

Kampong Cham

Svay Rieng

Kampong Som

Prey veng

Banteay Meanchey

Preah Vihear

For cash in, the customer gives the WING Cash X-press their cash and the WING Cash X-press
uses their phone to transfer the equivalent amount into the customer’'s WING account.

For cash out, the customer uses a mobile phone to transfer money to the WING Cash X-press
WING account and the WING Cash X-press then gives the customer the equivalent value in cash.

IRHAGHSMTINA 81 HR[MRIBMARINS I URiNAMATENW I 1fuam?
HRSHSMATESMNG WSJIA T’ TRIAMAISIMBUAMUMAN: TRisuRBI US|

o

WISHAUAY I RS UEWESS THUMS T IS IMWINMAM THISuHBI{UN 9

U w

o

MSEAURY I nsHugwEssig)n  TRUM MWW IR NN NWnssm it sthigusisimy

w w

ENAES I DR HASRSY BT UM AUASAIGANS tMiIURgIaTN THWSRIM BRI hisasirjig 1

igIpRiamAmMuIs: IWHMLUINUThE Lo SR IRUERMETMANT TRISURTIUN JU DN

AR Ui nUmbomAnI eSS pivdinniiws insinmsivauigjnig)nitnis)
(-] 1 o 1 o Kf 10 (=]

MUUAMUIsENNEEEh fam mind Anda Andgin  imEon maful Sns M

AniE ey Andme wids Aoy i uowwsdw T

Page 3 of 10



BIMsMINAA #RRSMSIARU AT URMAIS] THISURGIUN TNWMAMNT TRISHRGI[UL

SHID(MIAIS 1800 URIEIMATRE]IR NI (S I BSSENMATRIUBYIIBIISINURNNST i URSHTS TS

g

BUNsMIKiW  HEcHsMSiniUs NIk iHgumsSnmitsiginans iU TSRy UL

W MAINT TRisRvion SagnitnwaitisTme i SmA THumsAiuThu Y |

What can customers do using WING?

WING customers can transfer money to other customers by entering that person’s WING account
number into their mobile phone. This way, money is transferred instantaneously whenever,
wherever they are.

Customers can also use the Wing Cash X-Press to put cash in or take it out of their WING
account. They can also purchase goods and services from any shop with a WING Cash X-Press
point.

One of the most exciting new transactions you can do with WING is purchase mobile phone credits
without the need to go to a shop to buy a scratch card. Logon into your account and you can buy
your phone credit immediately. No longer will customers have to suffer interruptions to their phone
use because of no credit.

For the first time for many Cambodians, WING customers will now have access to a secure way to

store their money for bigger purchase or seasonal requirements such as motorbikes, education,
fertiliser and seeds.
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Who is it for? Why would they want it?

WING is available to anyone who needs to make payments, transfer or store money safely,
securely and at low-cost.

It could be for a university student, who is studying in Phnom Penh, and regularly receives money
from their parents in the provinces.

It could be for a garment factory or construction worker who wants to send money to family in the
provinces. For many people, particularly those working away from their families, the transfer of
money can be very expensive or risky. For instance, people use money changers who can charge
10% of the amount being transferred, or they use taxis or couriers to deliver the money home.
WING could also be for a moto driver in Phnom Penh who wants to store some of his daily takings
in his WING account rather than carry the cash. He can then use his WING account to purchase
his dinner from a WING Cash X-press point.

WING supports employers by providing them a way to manage salary distribution to employees.
WING is already working with the manufacturing sector to introduce the WING service as a
solution to their existing expensive and cash driven payroll process.

WING is currently in discussions with distributors to develop programs to replace cash based

distribution and collection meaning increased security for the truck drivers and faster reconciliation
for the wholesalers.
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How does WING benefit Cambodia?
WING brings many benefits to Cambodia:

Cambodia is largely a cash economy where most of the population is unbanked. Only about
500,000 of Cambodia’s population of 14 million people have a bank account.

However, an estimated 3 million Cambodians own mobile phones so the WING service gives these
people access to a low-cost, safe and secure way to manage their money.

WING will bridge the rural and urban divide by providing the same safe, secure and fast service to
both urban and rural populations — with the ECF grant, shortly you do not need to be an urban
dweller to benefit from WING'’s services.

Small businesses can increase business revenue by becoming a WING Cash X-press without
changes to existing premises or business lines.

Additionally, there is a lot of economic migration from rural areas to the cities. Many workers in the
city regularly send money home to support their family. WING provides a payments service that
ensures these people are not exposed to expensive or high risk transfer services.

WING also provides opportunities for young adults to generate income by becoming a Wing Pilot -
commission-based sales agents selling WING Starter Kits.
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Wing Pilots receive a small commission for each starter kit sold. This provides self-employment
opportunities, work experience and financial independence for young adults or university students.
This is particularly beneficial in Cambodia, where the competition for jobs is tough.
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Do you need a special phone to use WING?
WING is unique because a user can access their WING account from any mobile phone, as long
as the network is registered with WING.

At the moment, WING is partnered with one phone network, hello, however we are in discussions
with many other providers to extend the service across multiple networks.

wEnEimIgiin§ ISR gIBmAMYW WING Tis?
18 1N BT NS TR0 IR NI TS IR G 1Dt SWANNS WING 9

D

SUAURYISIS: WING NSutnMIthgw{uAgsiaseiis Hello fitm IR {URUEM I 1§11 (17

=%
3 =4

=] =]

TNWE HAMHUg I IRUEM I hgwRvtIs i gl gniRngivnmmis hngimn

U 2l

MEIHI{BS

Do you need any training to use the system?
While WING is very simple to use. When people sign up to WING they will spend some time with
one of our WING Pilots who provides a demonstration on how to use the system. WING Pilots are

our sales agents who can get out and about to meet customers and show them all the
functionalities of the system.
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How do the payments stay secure?
The WING service is highly secure. Customer information is not stored on the handset, and
customers are required to enter a customer registration number and PIN code to access the

service. As long as the customer does not share their PIN details with other people, they will be the
only person who can control their money through WING.
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How much does the service cost?
A WING Starter kit costs 10,000 riels, which is equivalent to US2.50, and contains a detailed
instructional booklet and their WING account number. When they use WING for the first time, the

customer will need to create their own PIN code, which is another measure that ensures the
security of the service.
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How can people find out more?
The easiest way to learn more is to call the WING Customer Service Centre on 023 999 989 which

is from 5am to 9pm, seven days a week. WING staff at the Customer Service Centre can answer
any questions about the service and put people in touch with a WING Pilot .
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Does it work on all mobile phone networks?

WING can be used across all GSM networks. We initially launched with the hello network and we
are currently in discussions with other telecommunications companies to extend the service across
multiple networks.
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Is the WING service a first for Cambodia?
Yes, WING is the first mobile phone payment service provider in Cambodia.

The provision of WING services will result in social and economic benefits to Cambodia, helping to
promote the Royal Government of Cambodia’s Rectangular Strategy, growth, employment, equity
and efficiency.

Businesses will have the opportunity to generate new revenue, reduce costs associated with large
cash based payrolls, add value to their employees by supporting financial literacy and security, and
automate distribution channels for bill payments.
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